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South Maroubra SLSC Refund Policy

Dear Members, 
For some members the financial impact of our current economy is significant. South Maroubra SLSC recognises the impact and has a hardship policy in place. 
[bookmark: _Hlk176974571]Any assistance given will be treated with strict confidentiality. Should anyone require assistance with fees or refunds please contact our Director of Finance at finance@southmaroubrasurfclub.com.au. 
Please note that Individual Memberships expire on 30th September each year. Unfinancial members as of 1st October of the current year, cannot participate in SLS activities because they will not be covered by insurances. 
Clothing Refunds: 
Due to hygiene reasons, the Club will not accept returns / exchanges or process refunds for swimwear, unless there is clear evidence that they have not been worn.
Additionally, no refunds will be given on clothing that are purchased that has been collected, worn, or purchased as a sale item.
Membership Fee Refunds: 
All Membership Fee refunds will be made only on written application to the Club with proof of payment and a completed Refund Request form, and must be received before the 30th of November of the current season. 
Membership Fee refunds will incur a $30 fee per member to cover the cost of member insurance and administration.
Membership transfers will also be refunded in full, if the transfer has been completed before the commencement of the Patrol or Nipper season for the current season.
Accidental double payments will be refunded in full.
There is no refund on Active Kids vouchers, unless the fees are being transferred to another Provider, and for the same Member. 

For all refund queries, please email finance@southmaroubarsurfclub.com.au



REFUND REQUEST FORM 
Please complete this form and email to finance@southmaroubrasurfclub.com.au.  
PLEASE PRINT CLEARLY
	PERSONAL DETAILS

	MEMBER NAME:
	

	PARENT NAME: 
(IF MEMBER IS A NIPPER)
	

	CONTACT NUMBER:
	

	EMAIL ADDRESS:
	



TYPE OF REFUND: 	MEMBERSHIP FEES	CLOTHING
	REASON FOR REFUND

	



	PAYMENT DETAILS

	BSB:
	

	ACCOUNT NUMBER:
	

	ACCOUNT NAME:
	

	AMOUNT REQUESTED:
	



	DECLARATION / CONSENT 

	I declare that the information in this form is complete and accurate, and I am the person to whom this refund is to be reimbursed to.

	Signature:
	Date: 
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